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There are 10 types
of ponies in the
world: those who
understand binary
and those who
dont.

Minty B.
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Panicked
Customers

PinkHost

Lorem ipsom something or

Customer other. This is so tiny no
one will read it.
Support
Keep your cool and call the
Man Ual police. Theirignorance is

not your problem.
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Paranoid Dealing with Know-it-All
Customers the Elderly College Students

Priority #1 is to preserve

confidence in the company.

Paranoia spreads.

If they saw something
alarming on TV, discredit
the program in question.

Ask to speak with a

grandchild or other young
person. Have them geta
neighbor kid if necessary.

Do not make fun of
Matlock.

They're not as smart as
they think they are. Do not
be afraid. They know just
enough lingo to sound
competent.

Learn to retrieve lost
documents.

Fold manual as follows:
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Apply tape or glue between
pages to hold them flat.
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